Terms and Conditions UnitedCV

Last updated: June 2026. These terms apply to the use of UnitedCV and to the purchase and use of credits.

Dofsky Digital

Trade name/project: UnitedCV
Chamber of Commerce: 42069974
VAT ID: NL0O05471682B89

Email: support.unitedcv@gmail.com
1. Definitions
UnitedCV: the digital service of Dofsky Digital for CVs, cover letters, PDF downloads, credits, and Al help;
e User: every visitor or customer who uses UnitedCV;
e Credits: digital balances that can be used for features such as PDF downloads, Pro templates, or Al actions;

e Digital service: online functionality made available immediately after purchase or use.

2. Applicability

These terms and conditions apply to every use of UnitedCV and to every purchase of credits or digital services
through UnitedCV.

3. Service

UnitedCV offers, among other things, a CV builder, cover letter generator, PDF downloads, Pro templates, profile
statistics, ranks, and Al help. The service is intended as a tool. UnitedCV does not guarantee that a user will be
invited or hired for a job application.

4. No subscription

UnitedCV works with one-time purchases and credits. There is no automatic renewal and no hidden subscription,
unless this is expressly offered differently in the future and clearly stated.

5. Credits and packages

Credits are linked to the user after successful payment. Credits are personal, digital, non-transferable, and cannot
be exchanged for money. UnitedCV may adjust the credit system for future purchases, but will reasonably respect
already purchased credits while the service is active.

6. Payment

Payments are processed via Stripe or another payment provider offered on the website. A purchase is completed
when the payment is successfully processed and the credits have been delivered or made available.

7. Right of withdrawal for digital delivery

Because credits and digital features may be made available immediately, the user agrees that delivery starts
immediately after purchase. To the extent legally permitted, the right of withdrawal expires once the digital content
or credits have been delivered or used. In case of technical issues or an obvious error, the user can contact
support.unitedcv@gmail.cepitedCV will then reasonably assess an appropriate solution.

8. Use of Al

Al features are intended as writing help. Al may suggest incorrect, incomplete, or less suitable text. The user is
responsible for checking, adjusting, and using Al-generated text.

9. Responsibility of the user

The user is responsible for:
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e the accuracy of entered data;

o the content of the CV and cover letter;
e keeping their own files and downloads;
e checking PDFs before using them;

e handling their own user ID and browser data carefully.

10. Availability and maintenance

UnitedCV tries to keep the website stable and available, but cannot guarantee that the service always works without
errors or interruptions. Maintenance, updates, third-party outages, or technical problems may temporarily affect
availability.

11. Liability

UnitedCV is not liable for indirect damage, consequential damage, missed opportunities, rejected job applications,
loss of locally stored data, third-party outages, or incorrect use of the service. To the extent liability cannot legally be
excluded, it is limited to the amount paid by the user for the relevant purchase.

12. Intellectual property

All rights to the website, software, brand identity, logos, templates, texts, and other materials of UnitedCV remain
the property of Dofsky Digital or its licensors. It is not permitted to copy, sell, distribute, or imitate these without
permission.

13. Abuse and fraud

In case of abuse, fraud, technical manipulation, unauthorized use, or attempts to bypass credits or payments,
UnitedCV may restrict access, block credits, or take other reasonable measures.

14. Changes to the service

UnitedCV may adjust features, prices, packages, templates, or terms. Important changes will be communicated
clearly through the website where possible.

15. Force majeure

UnitedCV is not liable for shortcomings caused by circumstances outside its reasonable control, such as outages at
hosting providers, payment providers, internet services, Al services, power failures, or legal restrictions.

16. Governing law

These terms are governed by Dutch law. Disputes will be submitted to the competent court in the Netherlands,
unless mandatory law provides otherwise.

17. Contact details

UnitedCV is a service of Dofsky Digital. Chamber of Commerce: 42069974. VAT ID: NLO05471682B89. Contact:
support.unitedcv@gmail.com

This document is prepared as a practical legal basis for UnitedCV. When in doubt, or as the business grows, legal
advice is recommended.
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